
WHAT is the reason for referral?

Emergency
Poses Immediate Risk to Self/Others 

Crisis
No Immediate Risk to Self or Others

Substance Abuse

Psychiatric 

Substance Abuse 
Psychiatric

All Diagnoses

WHEN to call

24 hours

24 hours

Monday-Sunday
9 a.m. to 7:15 p.m.

Monday-Friday
9 a.m. to 5 p.m.

Monday-Friday 
9 a.m. to 5 p.m.

Monday-Friday
9 a.m. to 5 p.m.

Monday-Friday
9 a.m. to 5 p.m

WHERE to call

Psychiatric Emergency Room at Roosevelt Hospital
1000 Tenth Avenue  
59th Street between 9th and 10th Avenues  
(212) 523-6775

Psychiatric Emergency Room at St. Luke’s Hospital 
1111 Amsterdam Avenue
Emergency entrance at West 113th Street 
(212) 523-5849

Mobile Crisis Team 
(212) 523-6711

The Addiction Institute of New York 
(212) 523-6491

The ACCESS Center
(212) 523-8080

The Child and Family Institute
(212) 523-3082

SLRHC Psychiatric Associates
(212) 523-3996

Behavioral Health Services ■ Quick Referral Guide

WHO are you referring? 

All Ages 

Adult
Upper West Side 
34th Street to 125th Street

Adult

Child or Adolescent 

All Ages - Private Care


